
 

 

 
Sent Via Electronically  

June 4, 2020 
 
The Honorable Ken Paxton 
Office of the Attorney General of Texas  
300 W 15th St. 
Austin, Texas 78701 
 
Dear General Paxton: 
 
The state Health and Human Services Commission (HHSC) is proceeding with its contact-tracing program, despite 
serious concerns about the invasion of privacy, the encroachment of civil liberties, and the process by which the contract 
was let.  
 
Contact-tracing, in the manner in which it is being proposed, is a largely untested proposition that is being deployed 
without the necessary and robust safeguards that accompany other novel medical treatments or drugs. Privacy must be 
considered alongside transparency in the government's response to COVID-19. I request that your office investigate. 
ensure the protection of civil liberties in HHSC’s pursuit of contact tracing.    
Specifically, I ask what authority you have to ensure: 
 

1. That any information that is collected by HHSC or its designee be used only for the purpose for which it was 
collected; 

2. That any and all identifiable information collected by HHSC or its designee detailing the health status, proximity 
to an individual, location, or other information be permanently destroyed within 30 days; 

3. That HHSC will not resort to using a mobile phone application to track Texas citizens as has occurred in other 
states and countries.  
 

In the event that you do not currently have the authority to protect Texans in this manner, I urgently request that you 
advise me on the necessary legislation to provide that authority. In a time of historic unemployment and a collapse of our 
economy—caused entirely by the actions of our government officials—the last thing the citizens of Texas need to be 
dealing with is additional violations of their personal privacy. 
 
Thank you in advance for your attention to this issue. Please let me know how we can work together to protect our 
constituents. 
 
Thank you, 

 
Senator Bob Hall 
 


